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Job Description

Job Title		Deputy Activity Manager

Reporting to		Activities Manager

Job Purpose
The Deputy Activity Manager will play a key role in supporting the Activities Manager by helping to oversee the Activity Team’s work schedules and standards. They will contribute to and ensure the delivery of safe, engaging, and high-quality activities for all guests at Mount Cook.
This role will assist in managing the Activity Team to consistently uphold the standards, policies, and procedures established by Mount Cook, fostering a culture of excellence and safety across all operations.

Responsibilities and Duties
1. Deliver high-quality and enjoyable learning experience to visiting groups, ensuring that agreed service standards and outcomes are met.
2. Assist in delivering and recording the activity team staff inductions and training.
3. Assist in maintaining the schedule of equipment maintenance.
4. Monitor staff performance in given activities.
5. Develop, maintain, and train staff on our Educational Packages.
6. Create and keep current standard operating procedures for Educational Packages.
7. Work with the Activities Manager to ensure programmes are appropriately staffed and resourced at least a month in advance of the booking.
8. Work with the Activities Manager to ensure that staff are adequately employed according to their contractual obligations
9. Work with the Activities Manager to mentor the apprentice team for an NGB in a nominated discipline. 
10. Work with the Activities Manager to ensure that reviewing and education is being carried out by activities team.
11. Liaise with clients on a daily basis to ensure customers’ expectations are being met.
12. Deputise for the Activities Manager as required.
13. Contribute to the continuing development and construction of the activities delivered both on and offsite.
14. Support the Activities Manager in other everyday operational matters which may include some staff supervision.
15. Be prepared to continually improve own skills to support the development of the Centre’s standards and offer.
16. Contribute to other areas of group management where required.
17. Participate in internal staff development and the continuous improvement programme within the Centre.
18. Use relevant IT information systems, maintain confidentiality and observe data protection guidelines.
19. When required, assist with other operations within the organisation.
20. Be prepared to work flexibly including weekends and overnights (occasionally) which is typical of an outdoor residential centre.
	PERSON SPECIFICATION


	ESSENTIAL

	Experience and Knowledge
	A proven depth of experience of providing outdoor and environmental educational outdoor activities to children and young people in an outdoor adventure centre setting (or a similar setting)

	
	Experience of delivering outdoor events to other group types, eg adults, holiday groups, groups with additional needs

	
	A good understanding of how outdoor education meets the wider school curriculum

	
	A good grasp of health and safety including child protection (safeguarding children and vulnerable adults)

	
	An understanding of the developmental benefits of outdoor education

	Skills and Abilities
	Competent IT user and a good grasp of Microsoft Office 365

	
	An ability to inspire, motivate and instil a sense of fun within groups in an outdoor setting

	
	Qualified to NGB standard is at least one relevant discipline, eg Rock Climbing, Hillwalking/Mountaineering, Archery, Bushcraft, High Ropes

	
	Good customer relation skills for all different groups and their leaders

	
	A good standard of literacy skills and the ability to communicate effectively with customers and other staff

	
	Ability to embed a strong culture of safety and professionalism

	Personal qualities
	Reliable, hardworking and enthusiastic

	
	A willingness to develop skills to meet the full breadth of the Centre’s offer (and as those increase)

	
	Willingness to work flexibly (evenings, overnights (occasionally), weekends

	
	Confident leading groups of varying ages and abilities

	
	Good attention to detail

	
	Can work well as part of team and use their initiative when lone working  

	
	An ability to remain calm under pressure

	
	Share in the values and beliefs of Mount Cook Adventure Centre 
Mount Cook values: “Exceeding expectations, Professional throughout, Everyone valued”

	
	Appropriate level of fitness for the requirements of the role

	DESIRABLE

	Desirable Qualifications
	A recognised qualification in outdoor education or related, eg IOL Accredited Practitioner, Degree in Outdoor Education, PGCE

	
	Rock Climbing Instructor (RCI)

	
	Ropes course instructor 

	
	Ropes course inspection qualifications

	
	Archery 

	
	Walking leader qualification

	
	Bushcraft

	Other experience, skills and abilities
	Teambuilding 

	
	Experience of using Cinolla
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