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CHILDREN’S SERVICES
PERSON SPECIFICATION

POST TITLE:
 Housekeeper 
GRADE:

 Band 3
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Level 2 maths and English literacy skills
	· NVQ Building Cleaning
· A current First Aid at Work Qualification


	· Application form

· Certificates



	Experience


	· Cleaning experience

· House and time management experience
· Stock management and rotation

· Working as part of a team
	· Previous experience of working in leisure or hospitality environment
· Previous experience working with children/young people

· Catering experience

	· Application form

· Interview

· References



	Knowledge/

Skills/

Aptitudes


	· Understanding of COSHH Regulations

· Appreciation of working within Health and Safety 
· Able to communicate effectively with adults and children
· First aid

· Safeguarding certificate (have or undertake)

· Stock management and procurement
 
	· Understanding of good hygiene practice for domestic and catering environments
· Familiar with textile maintenance 
· Food Hygiene level 2
	· Interview
· References



	Disposition


	· Can effectively manage and organise time and work priorities in line with organisational goals and to achieve outcomes.

· Can work as part of a team

· Able to problem solve
· Values and produces good standards and quality of work
· Friendly

· Reliable 

· Able to prioritise, organise and manage work under pressures such as time or temporarily increased workload
· Can work unsupervised

· Adaptable to changing service demands

· Committed to the principles of equality, diversity and inclusion

	· Detail focus
· Able to be flexible
· Proactive 

· Able to mentor and supervise peers in role


	· Interview
· References



	Circumstances


	· Open to flexible working patterns and work weekends and unsociable hours if required (unsociable hours are early starts and weekend work)
· Enhanced clearance from the Disclosure and Barring Service


	
	· Interview

· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

Date:
24.10.25
Housekeeper (Thurston Outdoor Education Centre) PS – 24.10.25


