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Job Description
Operational Manager
	Service:
	Libraries, Museums, Culture and Archive
	Team:
	Lancashire Outdoor Education Service

	Location:
	Hothersall Lodge/Tower Wood/Borwick Hall Outdoor Education Centre

	Salary range:
	
	Grade: 
	JNC 22-25

	Reports to:
	Head of Outdoor Education
	Staff responsible for:
	Tutors 
(inc senior and associate tutors)



	Job Purpose

	To ensure delivery safe, high quality outdoor education experiences for residential and non-residential groups through planning and implementation of appropriate systems
To lead and develop the centre resources and promote centre through involvement with clients and relevant agencies
To Lead on the management of the centre operations and developments and contribute to Service operations and developments

	· Management of daily centre operations at allocated centre
· Take a lead role in developing centre/service culture
· Supporting all centre staff/departments in their duties
· Ensure compliance with LOE, LCC, AALS and other requirements
· Planning and allocating of centre staffing and resources
· Planning and design of courses for a variety of customer groups
· Evaluate and develop centre performance against LOE KPI
· Ensuring safety management systems are up to date and applied
· Ensuring equipment maintenance schedules are followed
· Implementing LOE policy at centre level
· Deliver activity sessions as required
· Line manage activity staff including freelance
· Provide support across all centres as part of the Centre Management Team
· Provide emergency management evening and weekend cover on rota basis to meet service needs
· Contribute to the development of LOE 
· Assume role of technical advisor / expert for LOE, LCC as appropriate




	
· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 

· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 

· Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.



	Our Values

	
We expect all our employees to demonstrate and promote our values:

· Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.

· Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.

· Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.

· Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.




	

Person Specification
Operational Manager

All the following requirements are essential unless otherwise indicated by *

Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Qualifications

	· D1, (E) with MiDAS* (D)
· A range of the following ML(s), RCI#, BCU L2#, (#or equivalent) L1 Cave Leader,  RYA DI, Mountain Bike award, BOF, GNAS, ERCA and other outdoor qualifications (E)

	· Current 1st Aid* (D)
· A senior award e.g. MIA, CIC, RYA SI, BCU L3 (E)
· Higher education in relevant field* (D)
· Teaching Qualification (D)
· Management Training (D)

	Experience 

	· Organisational / planning role at  outdoor centre / outdoor activity delivery setting

	· Work with a wide variety of client groups;  ages of pupils, youth groups, adults etc.

	· Work independently to a high standard within a complex and challenging environment
· Experience managing consequential responsibilities
· Ability to ensure LOE and centre effectiveness and efficiency
· Experience with planning and managing finite resources
· Experience developing quality of systems and individuals
· High quality course planning and delivery and development
· Experience of cross departmental working

	

	

	

	

	


	Essential knowledge, skills & abilities

	· Ability to lead of a team effectively addressing multi-faceted challenges

· Excellent organisational, communication and reflective skills

	· Professional, client orientated approach

	· Demonstrate high levels of safety and risk management knowledge

	· Flexible approach to irregular hours (weekends and evenings)

· IT skills (word processing, databases, email, internet)
· Responsibility for operations at centre level

	· Lead on staffing, activity and resource planning

· Ability to contribute to LOE service development

· Assist with centre and service needs as directed across all centres and locations


	

	

	

	Other essential requirements

	· Commitment to equality and diversity.

	· Commitment to health and safety.

	· Display the LCC values and behaviours at all times and actively promote them in others.

	· This is an essential car user post  
You will be required to provide a car for use in connection with the duties of this post and must be insured for business use. In certain circumstances consideration may be given to applicants who, as a consequence of a disability, are unable to drive
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