[image: image1.jpg]South Tyneside Council




[image: image2.png]



CHILDREN’S SERVICES
PERSON SPECIFICATION

POST TITLE:
Apprentice – Level 2 (Hospitality, Food and Drink) 
GRADE:

Apprentice Rate
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· 2 GCSEs at Grade C/4 or above including Maths and English (indicate predicted grades if applicable)

· Or · Level 2 Functional Skills in Maths and English

· Or · Education, Health and Care (EHC) Plan, a Statement of Special Educational Needs (SEN) or a Learning Difficulty Assessment (LDA)

	· A current First Aid at Work Qualification

· Any outdoor training/qualification

· Food Hygiene level 2


	· Application form

· Certificates



	Work Experience


	· Interest or experience of working/volunteering in catering or domestic duties
	· Experience of working/volunteering with education groups/children
	· Application form

· Interview

· References



	Knowledge/

Skills/

Aptitudes


	· Study towards a 12 - 18month apprenticeship in: Hospitality team member / Skills England
· Able to follow instruction
· Able to communicate effectively with colleagues and members of the public

 
	· Able to problem solve and think pragmatically
· Practical ability and aptitude

· Appreciation and application of Health and Safety matters


	· Interview
· References

· Work Based Scenario



	Disposition


	· Able to work as part of a team

· Friendly and adaptable

· Dependable, dedicated to attending work daily and on time
	· Able to work under pressure and unsupervised

· Committed to learn about the principles of equality and diversity Learn and role model good customer service skills
	· Interview
· References



	Circumstances


	· Able to work some weekends and unsociable hours (unsociable hours being 7am starts or 7pm finish)
· Enhanced clearance from the Disclosure and Barring Service


	
	· Interview

· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

Date:
24.10.25
Apprentice L2 (Hospitality, Food & Drink) (Thurston Outdoor Education Centre) PS – 24.10.25


