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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Apprentice – Level 2 (Hospitality, Food and Drink)
GRADE:


Apprentice Rate
RESPONSIBLE TO:
Deputy Head of Centre
Overall Objectives of the Post:

To train and develop knowledge, skills and ability in all aspects of educational hospitality.  Whilst undertaking this learning and development opportunity, positively contribute to a dynamic outdoor learning centre.
Key Tasks of the Post:

1. You will achieve these objectives by:

· Undertaking domestic duties such as cleaning, stock management, bedmaking etc.
· Working towards autonomous delivery of some aspects of domestic services.
· Supporting the Head and Assistant cooks in catering provision.
· Generate a full understanding of how residential hospitality works through contributing to administrative tasks relevant to the catering and domestic departments.
· Work towards and undertake industry recognised training courses.

· Fully engage with all learning opportunities both at the centre and through the Kendal Collage programme.
· Fully understanding the emergency evacuation procedures for the building in which you work. 
· Protecting the image and reputation of South Tyneside Council and its Outdoor Education portfolio by positively promoting and representing South Tyneside Council Children’s Services at all times. 
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference:
JS/CL
Date:

24.10.25
Apprentice L2 (Hospitality, Food & Drink) (Thurston Outdoor Education Centre) JD – 24.10.25

