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To all interested parties

CONSULTATION ON REVISED GUIDANCE INCORPORATING A NEW
TRAINING REGIME FOR FIRST AIDERS IN THE WORKPLACE

Review of the First Aid at Work Regulations

1 In 2003/2004, the Health and Safety Executive (HSE) conducted a
review of the Health and Safety (First-Aid) Regulations 1981.  This was aimed
at evaluating whether the Regulations were still effective in meeting the needs
of modern businesses.  To help inform the review, HSE commissioned
research and consulted with stakeholders including employers, employees,
first aiders and first aid at work (FAW) training providers.  Details of the review
can be found on the first aid web pages of HSE’s website at:
(http://www.hse.gov.uk/firstaid/program.htm).

2 Based on the findings of the review, a number of recommendations
were made in a paper to the Health and Safety Commission in September
2004 (http://www.hse.gov.uk/aboutus/hsc/meetings/2004/070904/c33.pdf).
The Commission agreed that the Regulations and accompanying Approved
Code of Practice should not be changed but that within this framework there
should be a new training regime for first aiders in the workplace.

3 A recent paper published on HSE’s website outlines the new first aid
training courses and future approval and monitoring of training providers that
want to run them (http://www.hse.gov.uk/firstaid/review/nov07.htm).

Revised guidance

4 To support introduction of the new training courses and approval
arrangements, HSE has revised its current guidance for employers (First aid
at work - Approved Code of Practice and Guidance [L74]) and FAW training
providers (www.hse.gov.uk/firstaid/approval.pdf).  The draft, revised guidance
notes are attached.

5 Previous consultation exercises have examined the structure and
content of the new first aid training courses in detail, and these have been
finalised.  The revised guidance is more wide ranging.

Draft guidance for employers

6 This focuses on assessment of first aid needs, first aid equipment and
facilities, and first aid personnel.  It follows a similar structure to the current
version of L74.  We would especially welcome comments on the following:

a) The first aid needs assessment (paragraphs 4-32) and the flow chart
in Appendix 4 to help employers decide the category and number of
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first aid personnel they should provide.

b) The introduction of paramedics registered with the Health Professions
Council as having training and experience that qualifies them to
administer first aid in the workplace (paragraph 53).

c) The option of using in-house occupational health professionals, where
available, to run annual refresher training (paragraph 61).

Draft guidance for training providers

7 This outlines where to apply for approval to run the new first aid
courses and HSE’s procedures for gaining and maintaining approval to run
FAW courses.  We would especially welcome comments on the following:

a) The requirement for those training providers wishing to run one day
emergency first aid at work courses only (and not full FAW courses) to
gain approval by a recognised Awarding Body of the Qualifications and
Curriculum Authority/ Scottish Qualifications Authority (paragraph 8).

b) The option of using in-house occupational health professionals, where
available, to run annual refresher training (paragraph 8).

c) The recommendation that a single trainer teaches no more than 12
students on an FAW course (Appendix 5, paragraph 5).

d) The introduction of paramedics registered with the Health Professions
Council as having an exemption from the requirement to hold an FAW
certificate to become a trainer and/ or assessor (Appendix 5,
paragraph 10).

e) The use of one assessor where the number of students on an FAW
course is no greater than six (Appendix 5, paragraph 29).

Invitation to comment

8 You are invited to comment on the draft guidance by 8 February 2008.
A list of consultees is shown in Appendix 1.  It would be helpful if all
comments could be preceded by the paragraph number/ appendix that they
relate to in the draft guidance.  Please send your response to:

Dr Mark Woods  PhD
Corporate Medical Unit
Health and Safety Executive
4N.3 Redgrave Court
Merton Road
Bootle
Merseyside
L20 7HS
E-mail: mark.woods@hse.gsi.gov.uk
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APPENDIX 1  LIST OF CONSULTEES

• Association of First Aiders
• Association of Independent First Aid at Work Training Organisations
• Association of Occupational Health Nurse Practitioners
• British Chambers of Commerce
• British Healthcare Trades Association
• British Paramedic Association
• Confederation of British Industry
• Department for Business, Enterprise and Regulatory Reform
• Department for Children, Schools and Families
• Department for Work and Pensions
• Department of Health
• Federation of First Aid Training Organisations
• Federation of Small Businesses
• First Aid at Work Council
• Health and Safety Executive for Northern Ireland
• International Marine Contractors Association
• Local Authorities Coordinators of Regulatory Services
• Maritime and Coastguard Agency
• Resuscitation Council (UK)
• Scottish Government
• Society of Occupational Medicine
• Trades Union Congress
• Welsh Assembly Government
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APPENDIX 5 - CONTENT OF A FIRST AID AT WORK COURSE

On completion of training, successful candidates should be competent in:

• emergency first aid at work (see Appendix 6);

• recognising the presence of major illness and applying general first-aid
principles in its management.

In addition, candidates should be able to demonstrate the correct first-aid
management of:

• soft tissue injuries;

• injuries to bones including suspected spinal injuries;

• chest injuries;

• burns and scalds;

• eye injuries including how to irrigate an eye;

• sudden poisoning and anaphylactic shock.
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APPENDIX 6 - CONTENT OF AN EMERGENCY FIRST AID AT WORK
COURSE

On completion of training, successful candidates should be able to:

• understand the role of the first aider including reference to the use of
available equipment and the need for recording incidents and actions;

• understand the importance of basic hygiene in first-aid procedures;

• assess the situation and circumstances in order to act safely, promptly
and effectively in an emergency;

• administer first aid to a casualty who is unconscious and/or in seizure;

• administer cardiopulmonary resuscitation;

• administer first aid to a casualty who is wounded or bleeding and/or in
shock;

• administer first aid to a casualty who is choking;

• provide appropriate first aid for minor injuries.



DRAFT 24/10/07

27

APPENDIX 7 - CONTENT OF A BASIC SKILLS UPDATE/ ANNUAL
REFRESHER COURSE

On completion of training, candidates should have demonstrated their
competence to:

• assess the situation in an emergency;

• administer first aid to a casualty who is unconscious and/or in seizure;

• administer cardiopulmonary resuscitation;

• administer first aid to a casualty who is wounded or bleeding and/or in
shock.

The course should also include any updates or changes to relevant first-aid
procedures.
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APPENDIX 8 – FIRST-AID COURSES TO COMPLETE OVER AN INITIAL
THREE YEAR PERIOD AND IN SUBSEQUENT YEARS (DOTTED LINE)

     

FIRST-AID NEEDS ASSESSMENT

FIRST AID AT WORK (FAW)
(18 HOURS)

CERTIFICATE VALID

FOR 3 YEARS

EMERGENCY FIRST AID

AT WORK (EFAW)

(6 HOURS)
CERTIFICATE VALID

FOR 3 YEARS

YEAR 0

YEAR 1

YEAR 2

BASIC SKILLS UPDATE/
ANNUAL REFRESHER

(3 HOURS)

BASIC SKILLS UPDATE/

ANNUAL REFRESHER

(3 HOURS)

EFAW
(6 HOURS - SAME

COURSE AS YEAR 0)

CERTIFICATE VALID
FOR 3 YEARS

YEAR 3

FAW REQUALIFICATION
(12 HOURS)

CERTIFICATE VALID

FOR 3 YEARS
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FURTHER READING
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First aid at work: your questions answered  INDG214  HSE Books  1997
ISBN 0 7176 1074 8

Basic advice on first aid at work (poster)  HSE Books  2006  ISBN 0 7176
6195 4

Electric shock: first aid procedures (poster)  HSE Books  2006  ISBN 0 7176
6203 9



DRAFT 24/10/07

31

FURTHER INFORMATION

Information on many aspects of first aid at work is available on the first aid
web pages of HSE’s website at: http://www.hse.gov.uk/firstaid/index.htm

Information on health and safety is available on HSE’s website at:
http://www.hse.gov.uk/

HSE issued an Accident Book (BI 150  ISBN 0 7176 2603 2) in 2003, taking
into account the requirements of the Data Protection Act 1998 (DPA).  More
detailed information about DPA can be found on the website of the
Information Commissioner’s Office at: http://www.ico.gov.uk/

To report an accident or incident under RIDDOR, call the HSE Incident
Contact Centre on 0845 300 9923 or to report on-line or by e-mail visit:
http://www.hse.gov.uk/riddor/index.htm

For lists of first aid training organisations and Awarding Bodies, and enquiries
about health and safety at work, ring HSE’s Infoline Tel: 0845 345 0055 Fax:
0845 408 9566 Textphone: 0845 408 9577 e-mail: hse.infoline@natbrit.com
or write to HSE Information Services, Caerphilly Business Park, Caerphilly
CF83 3GG
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• teaching methods and equipment to be used;

• a method of assessing the student’s understanding.

Effective delivery

Is there an effective introduction to each topic?

36 The trainer should introduce each topic effectively.  This will enable the
student to understand the objectives of each session.

Is the lesson plan followed?

37 It is important to follow the lesson plan.  Every student group has
different learning needs and abilities.  The trainer should be aware of this and
make allowances when applying the constraints of the lesson plan.

Is the overall timetable followed?

38 The trainer should ensure that all training follows the specified
timescales.  Session times should follow the lesson plans and course
syllabus.  Overrunning, may affect subsequent sessions and proper delivery
of their content.

Trainer and student interaction

Is training producing a good level of interaction?

39 The trainer should encourage and ensure full participation and
involvement of all students in all aspects of the training.

Does the trainer ensure that every student achieves the stated
outcomes?

40 Assessments should be continuous to make sure the student has
gained the relevant understanding, knowledge and skills relating to each
element of the course.  Only when they can demonstrate this, should they
move to the next subject area.  Assessment methods recorded in lesson
plans may include theory tests, practical work or question and answer
sessions, as appropriate.

ASSESSING STANDARDS

Do students receive clear instructions?

41 The assessment procedure should be explained to students so they are
clear what it involves.  They should be encouraged to seek clarification and
ask questions at any point during the process.
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Are all assessors unobtrusive?

42 During the final practical assessment, the assessor should be as
unobtrusive as possible while observing.  They should also be sensitive
towards students who find the assessments stressful.

Is feedback given to students promptly and constructively?

43 The student should receive prompt feedback after the assessment.
This should clearly indicate whether they met the required standard.  Where
they have not demonstrated a sufficient level of competence, the student
should receive a constructive explanation to encourage their further
development.

ADDITIONAL TRAINING

44 Employers may need to have first aiders with specific training additional
to FAW/ EFAW.  For example, to enable them to provide first aid in relation to
incidents arising from work with particular hazards such as hydrofluoric acid,
cyanide or confined spaces.  Similarly, further training would be required for
personnel who may need to use a defibrillator.

45 The content of these additional training courses is not specified by HSE,
nor is HSE approval needed to run them.  They should be provided as an
extension to FAW/ EFAW courses, or as stand-alone courses, and a
certificate should be issued separately from the FAW/ EFAW certificate.   
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FURTHER INFORMATION

Information on many aspects of first aid at work is available on the first aid
web pages of HSE’s website at: http://www.hse.gov.uk/firstaid/index.htm


